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Stories are….old 



 

 

Stories are….memorable 



Stories….connect people 

 

  

 

 



Stories….teach us things 

 

  

 

 



Stories….make us feel things 
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Stories….transport us 

 

  

 

 



Stories are….powerful 

 

  

 

 



 

  

 

 



• Recording and sharing patient and 
service user stories in a wide range of 
media 
 

• Telling stories to illustrate drivers behind 
new legislation and policy 
 

• Schwartz Rounds where staff listen to 
and tell personal stories, learn from one 
another and make connections 
 

• Leadership Programme with storytelling 
at heart  
 

• Scenario based training 
 

• Experts by Experience speak at events 
 
 

 

 
• Always events to co-design services 

with the people who use them 
 

• Promotion of library services and 
Shelf Help books 
 

• Appreciative Inquiry 4D events to 
generate positive innovation and 
diverse perspectives 
 

• Quality Improvement Framework 
methodology 
 

• Equality and Diversity Champions 
sharing personal stories as role 
models 
 

 

 

 
 
Stories in Practice 



 

  

 

 

Equality and Diversity Team 

Emma Allen  

email: Emma.Allen2@lancashirecare.nhs.uk 
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 And they all lived happily ever after! 

The End 


